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NACM Connect: 

The Caine & Weiner 

Team looks forward to 

seeing everyone  

at the 2019 NACM  

Credit Congress!  

INDUSTRYINDUSTRY  

Caine & Weiner Plugged In to Conference Circuit 

TRMG: 

St. Louis: 

Collections Best Practices 

Negotiation Techniques. 

Congratulations to Larry Lipschutz of French Gerleman Electric Company! He is the winner of  

the $25 VISA gift card drawing for completing our survey about Frank and Brad’s presentations. 

Transportation Revenue 
Management Group 

http://nacm.org/event-calendar/event/764-122nd-annual-credit-congress-expo.html
http://nacm.org/event-calendar/event/764-122nd-annual-credit-congress-expo.html
http://nacm.org/event-calendar/event/764-122nd-annual-credit-congress-expo.html


The Technology and Transformation 
of Commercial Collections 

Q: How far has technology come in recent years with regard to its use in the industry? 

Q: What technologies are being used today to make collections easier and to accelerate the process?  

Q: What challenges have new technologies created for the industry? 

Q: What’s the update on the Sept. 2017 IACC article focusing on the TCPA legislation? 

Q: Do you see any new technologies coming in the near future that will affect the industry? 

Mark Milstein 

https://bit.ly/2HVdRWj
http://www.caine-weiner.com/about-us/mission-statement/
https://www.caine-weiner.com/team-details/mark-milstein/


 

In the News: Caine & Weiner visits Gannett

Highway to Recoveries

THE BIZ  
archives

Wisconsin:

Chicago:

St. Louis: 

http://www.caine-weiner.com/home/newsletters/


INDUSTRYINDUSTRY  

ICL Wants  

Your Input!  

Call Volume Survey 

CLICK HERE

to share  

your truth!  

September issue

www.collectionsleadership.org. 

Changing Public Perception— One Regulator at a Time 

The Institute for Collection Leadership is helping to rebrand  
the accounts receivable management industry 

Industry News

https://www.collectthetruth.org/share-your-truth/
http://online.collector.com/collectormagazine/201809/index.php
http://www.collectionsleadership.org/
https://www.acainternational.org/news/from-collector-changing-public-perception-one-regulator-at-a-time?utm_source=aca%20daily&utm_campaign=8e559cd146-aca_daily_september_17_2018_copy_01&utm_medium=email&utm_term=0_6fad47e63c-8e559cd146-68983525?utm_source


Causes of a Recession: 

Oil Prices: 

Effects on Trade Credit Lines: 

What to Do? 

 

Recession in 2020? 

Automate your  

collections with  

Cortera Pulse. 

and 

CLICK HERE  

for a FREE trial! 

Working together  

to maximize your  

collections results. 

COMMERCIAL COLLECTOR CERTIFICATION 
Congratulations to Caine & Weiner’s Graham Funderburk and William Schultz   

New Bank for  
Client Payments 

Commercial Bank  
of California 

CLICK HERE 
 to request our  

bank ACH  
information. 

 ACH Brings  

Faster Remittances  

CLICK HERE  

to request ACH for 

your remittances. 

https://www.cortera.com/blog/5-steps-finding-right-business-data-provider?utm_campaign=Blog%20Initiatives&utm_source=hs_email&utm_medium=email&utm_content=61849474&_hsenc=p2ANqtz--rXUFh-ZUMjS2ZTBzgTAfyay73Sev2osdsf16fT7n7gEMtovcgbKoEfY491-oFAVkHIg3GKQbxkhu
http://see.cortera.com/sign-up-for-caine-weiners-co-branded-version-of-pulse
http://see.cortera.com/sign-up-for-caine-weiners-co-branded-version-of-pulse
http://see.cortera.com/sign-up-for-caine-weiners-co-branded-version-of-pulse
mailto:special@caine-weiner.com
mailto:iwantACH@caine-weiner.com

